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Abstract:

The study aimed to identify the role of smart phones in increasing the social isolation from the
point of view of a sample of its users according to several variables: gender, social status, age
level, educational level, nature of work, social media used, number of hours of use of smart
phone. The study followed the descriptive analytical approach. The sample size of the sample
was (72) smart phone users in the Hebron governorate of all ages. The results of the study
indicate that smart phones have a moderate role in increasing social isolation from the point of
view of its users. The use of the smart phone also increases the circle of virtual knowledge and
friends, and reduces sitting times with the family. The results of the study showed statistically
significant differences in the role of smart phones in increasing the social isolation from the point
of view of its users due to the variables: gender, age, nature of work, the most social means of
communication used. While there were no significant differences in the role of smart phones in
increasing social isolation from the point of view of its users attributed to variables: social status,
educational level, the number of hours of smart phone use daily. The study produced a number
of recommendations, including:(The work of sessions and seminars and awareness meetings on
the negative effects of the use of smart phones, awareness of the power of true friendship, and
alert to the weakness of virtual friendship through social media, working as much as possible to
reduce the hours of use of smart phones for entertainment and entertainment, To encourage smart
phone users to use smart phones in the areas of benefit, knowledge acquisition and employment,
to encourage smart phone users to watch programs and seminars that contribute to the
development and development of the individual, awareness sessions on how to use safe And
useful for smart phone).

Keywords: Role, Smartphone, Users.
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